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Derrick Wheeler - Sr. Search Marketing Manager, Americas & APAC
Becky Bates - Search Marketing Manager, EMEA
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Disclaimer

This document contains confidential or proprietary business information. If you have received this
documentin error, you are hereby notified that any review, copying, or distribution of it is strictly
prohibited. This document is governed by the terms of the Concur partner agreement, including the
partner confidentiality obligations and any unauthorized disclosure will be deemed a violation
thereof. The information in this document is provided solely for use within the scope of the partner
agreement or as expressly authorized by Concur. It is subject to changes at any time. No part of this
material may be reproduced or transmitted in any form or for any purpose to third parties. This
document contains informational material and among other things is opinion derived from Concur
and industry analyst research, methodologies, intended strategies, and experience.

Concur assumes no responsibility for errors or omissions in this document. Concur does not
warrant the accuracy or completeness of the information, text, graphics, links, or other items
contained within this material. This document is provided without a warranty of any kind, either
express or implied, including but not limited to the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement.
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High-level SEO Principles

To be successful with organic search, a website needs to meet the needs of both
and users

Search

Crawl Index Rank [ Visit ] [Convert

There are hundreds of factors that vary slightly from engine to engine that determine
success. When the needs of and/or users are not met, the cycle above can be

broken, and results will not be optimal.

Related reading: https://searchengineland.com/seotable
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https://searchengineland.com/seotable

SEO Best Practices



Best Practice Areas

SEO best practices specifically for search engines align to these three categories:

Internal and External links

E-A-T guidelines
Types of content
Topic ideation

Titles and meta descriptions

Technical URL structure
Redirecting retired content

© 2020 SAP SE or an SAP affiliate company . All rights reserved. | Concur Confidential | Internal Employ ees and Partners Only



Building Links
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Internal Linking

Search engines find your web pages best when they’re linked to from somewhere on the web.

Internal links allow search engines to understand the structure of your website.

When adding new pages onto your website, otherwise:
Search engines may assume these pages are low guality.
If our site is not linking to this page, then why should search engines?

Users also need to navigate through internal links to find the content.

the page means this bage
page is unlikely to

get picked up in Product Downloads Bl
search engine Page °
results.

‘ Product \ [ Product] [ Asset ] [ Asset ] [ Article ] [ Article

No internal linksto _—>  New
Homepage
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Linking Content

When adding a new page to your site,
Any content that is related should be linked to one another.

This helps search engines understand that you have a wealth of information and authority on a subject

and improve your rankings.

It can also help to improve the customer journey.

~

Homepage]

———
Product \

New Page [ Asset ] [ Asset ] [ Article ] [ Article
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External Linking (Backlinks)

An inbound link or “backlink” is a link created when one website links to another.

Inbound links to a website are a signal to search engines that others vouch for that
content. If many sites link to the same webpage or website, search engines can infer that

content is worth linking to.

W here relevant, marketers should take advantage of
adding links to each other's website.
(. 3 [ )
Q00 00
l— Backlink T —
S i \ v,
Website A Website B
Site A has an external Site B has a backlink
link to Site B

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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New pages
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Page Elements

The page title is the clickable headline for a given resulit.
The title tag of a web page is meant to be an accurate and
concise description of a page's content. Titles are also
visible in web browsers as the text on the page tab.

The Page Titles should be 55 to 75 characters long
max.

The meta description provides a brief summary of a web
page. Search engines display the meta description in
search results where they can highly influence user click-
through rates.

Meta Descriptions should be 135 to 185 characters
max.

© 2020 SAP SE or an SAP affiliate company . Allrights reserved. | Concur Confidential | Internal Employ ees and Partners Only

Expense Management Softwar X 4-
&< C © @ concur.com/en-us/g ense-management
The page title
in your
browser

Page title

Expense Management Software - Expense & Receipt Manager - ...
ili.l-.p':i.:‘.l-WWW.UUllUUl.UUHI )y er-us » EX[JEI’ISB-IIIHIIHQBHIEHi v

Concur Expense is the expense management solution that automates expense reporting saving
your company time and money, while gaining visibility and ...

Meta
description



Page Elements

The first header on the page is referred as the H1 tag.
This should be written with keywords in mind and ideally
should be descriptive.

There should only be one H1 tag on every page.

Sequential headers help provide better signposting
to the search engines and offer an indication of the
hierarchical importance of the headings in
relationship to the content. Although additional
headers are used sequentially, the sequences can
repeat, e.g.: hl, h2, h3, h3, h4, h2, h3, h4 where
appropriate.

© 2020 SAP SE or an SAP affiliate company . All rights reserved. | Concur Confidential | Internal Employ ees and Partners Only

This is an example of a H1

Simplify Expense Management with Concur Expense

Automated, fast and accurate expense claims

See expense demo

Make expense reporting simple, fast,
and accurate

H

Creating expense reports is
credit cards, select suppliel

This is an example of a

in Concur Expense.

« Automatically categorize and map expenses based on
receipt images

» Streamline expense management

‘ : PRF 3P SR

« Enforce policy compliance

» Reimburse employees faster

Get policy tips



Page URLSs

Page URLSs are important for SEO as they help search engines determine what the page is
about which in turn can help with page rankings.

Best practice Additional Comments

URL should be readable by users No indecipherable text/numerical strings should be used.

Words must be separated by No use of other symbols or characters such as underscores or spaces.

hyphens (-)

Aim to keep URLs less than 100 This is a flexible guideline to aim to.

characters

Do not use capitalisation in the URL | URLs should always be lower-case. This is because they are case sensitive and
can cause errors on the site if capital letters are used.
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Redirecting URLs

If new content is being created to replace an retiring page then a may be required from the old
content to the new content.

There are two reasons for this:

Third parties may link to the old page and link value is passed to your site through this. This link value is
lost if the linked page is broken and generates a 404 error.

Other pages across your site may link to the original page and ‘break’ if the URL is changed or content

removed without a redirect.
m New Page...

30! Redirect
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Types of Content
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Content & SEO

Without ,it's impossible for a website to rank in search engines.

Quality content is how you engage, inform, support and entertain your audiences. Creating
authentic, valuable content is also critical for search engine visibility.

* Product information « Web pages

« Thought leadership « Blog posts

* How-to guides « PDFs

« FAQs * Infographics

« Data stories e Structured data
* Industry news * Images

* Videos

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL



EAT Guidelines

Follow the guidelines:

Be experts in our field.

Do this by communicating knowledge in a language that is easy for Users and Google
to understand.

Create consumable content that other sites want to link to and share.

Be clear, accurate and transparent.

More information: https://moz.com/bloa/gooale-e-a-t
https://www.mariehaynes.com/eat/

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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https://moz.com/blog/google-e-a-t
https://www.mariehaynes.com/eat/

FAQ Content

Content that asks and answers relevant questions.
Provide the guestion and the full, detailed answer.

lllustrates thought leadership and provides brand visibility.

What Does T&E Mean?

—
({? Gina Balarin | January 10, 2013

The term T&E is bandied about a lot in business and, as with most business acronyms, people
assume that it's automatically understood. In case you have ever wondered what T&E stands for, this
blog explains not only what T&E is, but also why the term is important in the business world and how
paying attention to your T&E spend can save your business time, hassle and money.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

tande
A QO Shopping [E) images (@ Maps [2) Videos ! More
About 25,270,000,000 results (0.42 seconds

The term T&E means either "Travel & Expense’ or
Travel & Entertainment Expenses’. These phrases
(T&E, T and E, travel and expense, and travel and
entertainment) are often used when talking about the
second largest operational cost, after salaries.

What Does T&E Mean? - SAP Concur

https://www.concur.co.uk » newsroom » article » what-does-te-mean

U

Settings

B Feedb

Q

~

Tools
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‘How’ and ‘What’ Content

This type of content also appears in SERP features.

QuickBooks have a lot of this type of content.

Q Al & News < Shopping [ Videos [ Images i More Settings

About 548,000,000 results (0.66 seconds)

Here are a few strategies for finding your ideal match.

Think local. Serving on a local organization's board of directors can be
particularly beneficial if your products or services are geared toward people
your area. ...

Go nonprofit. ...

Prove you're an expert. ...
Be brave. ...

Promote your talents. ...
Open your wallet.

Dec 13, 2012

https://quickbooks.intuit.com > money » how-to-get-a-seat-on-a-board-of-di...

About Featured Snippets

how to get on a board of directors !, Q

Tools

in

How to Get a Seat on a Board of Directors - QuickBooks - Intuit

Feedback

Step by step bulleted structure.
Short, concise paragraphs.
Links to other related content.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

1. Think local. Serving on a local organization’s board of directors can be particularly beneficial
if your products or services are geared toward people in your area. As a board member, you'll
be networking on a regular basis with potential and existing customers — who may have you at
top of mind the next time they're asked for a referral.

2. Go nonprofit. Board newbies are more likely find spots at nonprofits, which are usually unable
to compensate directors and may require more work than private companies. This work can be
rewarding if you believe in the organization’s mission. Check out BoardnetUSA for nonprofits in
your area.

3. Prove you're an expert. By taking on public speaking gigs, developing a business blog, and
writing a letter to (or an op-ed column for) a prominent publication, you can establish yourself as
an expert in your industry or profession beyond just your title. This will help you appear worthy
of a board seat. “The first thing a nominating committee will do is Google you,” says Susan
Stautberg, president of PartnerCom, which helps companies set up advisory boards.

4. Be brave. If you don't know someone who knows someone who can get you on a board, go
straight to the source and ask for guidance. Find out when an organization starts reviewing its
member roster, and ask what kind of directors it needs. For example, many organizations try to
enlist a group of professionals with varied skill sets, such as a marketing expert, a financial
expert, and a senior executive.

19



Content Ideation
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Researching Topics

Aligning web content with what people are searching for will ensure it is more likely to be found and
read.

Tools you can use to find content ideas:

travel expense |
Manual Google searches travel expense report
Typing in keywords into search engines can uncover new topics gk Expens caletar

travel expense reimbursement
travel expense form

Google Trends S S

travel expense report template

travel expense app

Answer the Public

travel expense deduction
travel expense tracker app

travel expense spreadsheet

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL 21


https://trends.google.com/trends/?geo=US
https://answerthepublic.com/

Answer the Public

Get Questions

a Image

« fravel expense app

« travel expense ato

« travel expense allowance

« travel expense accounting

« travel expense allowance 2019

« travel expense app iphone

« travel expense app free

= travel expense accrual

« travel expense agreement

« travel expense audit

« fravel expense app ios

« travel expense administrator job
description

* travel expense analysis

« travel expense automation

« {ravel expense approval form

« travel expense audit report

« travel expenses australia

« travel expense approval letter

= travel expense accounting entry

« travel expense audit procedures

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

c Image

« travel expense calculator

« travel expense claim form

« travel expense claim

= travel expense calculator uk

« travel expense claim form template
= travel expense categories

= travel expense calculator excel

« travel expense cra

« fravel expense carleton

« travel expense chart of accounts
« travel expense claim policy

» travel expense concur

« travel expense claim caltrans

« travel expense calculator app

« travel expense calculator ato

« travel expense checklist

« fravel expense claim format

« travel expense claim form unb

« travel expense claim fa-0302

= travel expense clause
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Content Case Studies



The SEO Contribution of a Page

This page of content follows the E-A-T
guidelines, linking and technical best
practices

From 2017 to 2019 it has generated over

50k visits from organic search.

SEO Visits by day (2017 to 2019)

180
160
140
120
100
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SAP Concur [C] Q ToPICS =

> WHAT DOES T&E MEAN?

What Does T&E Mean?

A
" —_— -

SAP Concur Team

n The term T&E is bandied about often in business and. as with most business acronyms, people

assume that it's automatically understood. In case you have ever wondered what T&E actually stands
for. we'll explain not only what it is. but also why the term is important in the business world. and how

paying attention to your T&E spend can save your business time. hassle and money

Build Your Own Expense and Travel

Policy
_ Get your template
- S minutes is all it takes to generate a custom

expense policy template for your business.
Get started now

The Basics: What Does T&E Mean?

The term "T&E™ stands for “travel and expense.” These phrases (T svel and exper )ar»—of en
used when t 'ilkme about a major operational cost for businesses hLH de\.ote on average, :
he to T&E. So. it's a big deal if you're concerned with either cutting costs or v 1ak|rg}our
b 1Siness proce ses more efficient

RELATED CONTENT

». How Travel Managers
' , Can Adapt to Globa
Al-Powered
Ml Assistants are Taking
Business Travel by

Storm

ABOUT SAP CONCUR

SAP Concur simplifies expense,
travel and invoice management
for greater visibility and control
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France Newsroom Content

Looked at what people are searching for.

Created FAQ related content on their newsroom.

Non-brand, high level content to drive more site traffic.

Site gained ~2k more visits in 2019 compared to 2018

France Newsroom Traffic

3000
2500
2000
1500
1000
500
0

N IR I I I S S S I I I I I SIS IS SIS

& ch?\ S & & F & ch?\ S & o &
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Quel est le délai de prescription
d'une note de frais ?

A _
M

QU'est-ce gu'une note de frais ?

@ Deborah Ancez

Que faire de cette vieill¢
Une dépense de quelqu
On tire un trait dessus ¢
se passer, en particuliel
politique interne et obli,

Ve Pierre Bonnefoi | 23 October 2019

Incontournable dans toutes les entreprises, la note de frais cache pourtant de nombreux secrets. Elle
prend du temps, mobilise des ressources et peut méme encombrer les services finance et
comptabilité. Et pourtant, impossible de s'en passer ! C'est grace a elle que les salariés peuvent étre
remboursés des frais professionnels engagés sur leur propre compte. Retour sur les fondamentaux
de la note de frais.
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Japan Newsroom Content

Researched keywords to identify Japan-specific content opportunities
Created 2+ non-brand newsroom articles per month
Oct 2019 was best month yet (+45k SEO visits versus Oct 2018)

Japan Newsroom SEO Visits

70,000

Ev2F72 728 P CORTENED

60,000

50,000

"0:,'

40,000 i Al
L/ 3 R

30,000
20,000

10,000

https://www.concur.co.jp/newsroom/article/ebunsho-qa-paper-receipt-funshitsu

https://www.concur.co.ip/newsroom/article/ebunsho-qa-paper-receipt-invoice-digitizing-manual

https://www.concur.co.ip/newsroom/article/ebunsho-qa-paper-receipt-after-digitizing
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https://www.concur.co.jp/newsroom/article/ebunsho-qa-paper-receipt-funshitsu
https://www.concur.co.jp/newsroom/article/ebunsho-qa-paper-receipt-invoice-digitizing-manual
https://www.concur.co.jp/newsroom/article/ebunsho-qa-paper-receipt-after-digitizing

SAP Concur

Thank you.

THE BEST RUN w
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Follow all of SAP Concur

0000

Learn more at

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any formor for any purpose w ithout the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed w ithout prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, w ithout representation or
w arranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions w ith respect to the materials.
The only w arranties for SAPor SAP affiliate company products and services are those that are setforth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
w arranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SEs or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subjectto change and may be changed by SAP SE or its affiliated companies at any time for any reason

w ithout notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. Allforw ard-looking statements are subject to various risks and uncertainties that could cause actual results todiffer
materially fromexpectations. Readers are cautioned not to place undue reliance on these forw ard-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as w ell as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.conVcopyright for additional trademark information and notices.
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